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The Office of Public and Indian Housing (PIH) is pleased to announce an additional resource 
available to you for completion of Annual Security Awareness training, which is required of all 
PIH Enterprise Income Verification (EIV) system users and those individuals who will view or 
handle printed or electronic EIV information, as outlined in paragraph 22 of PIH Notice 2010-19. 
 
Public Housing Agencies (PHAs) and PHA-hired management agents and contractors may 
complete the online Federal Information Systems Security (ISS) Awareness training program 
offered by the Department of Defense.  The Federal ISS Awareness training program includes a 
Certificate of Completion for training participants to print after successful completion of the 
course.  Currently, there is no fee for this online training opportunity. 
  

To complete the online Federal ISS Awareness training program: 
  

1. Open your web browser 

2. Type or copy the following url http://iase.disa.mil/eta/index.html#onlinetraining into 
your browser’s address text box 

3. Press Enter 

4. Click on Federal ISS Awareness (for DoD Personnel) link under the Online Training 
header located  on the IA Education, Training and Awareness page 

 
5. Click on Launch New Information Systems Security Awareness on the Information 

Systems Security Awareness page 

6. Proceed with the training 

7. When you complete the training, print and maintain the Certificate of Completion for 
your records 

 

HUD cannot provide technical assistance with this non-HUD training program.  If you experience 

problems with the DoD IA Awareness Online training, see questions 6-11 on the IA Training FAQs. 

 
Please send all inquiries regarding the content of this message to PIH.RHIIP.TA@HUD.GOV.  
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